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This is the Peterborough Social Planning Counci
of Life Report for the City and County of Peterborough funded by the City and
County of Peterborough and United Way of Peterborough and District.

Defining and measuring local quality of life supports efforts to manage growth and
change in a community. Each community is unique and must build consensus on

what is considered important and worth preserving, enhancing or changing.

Quiality of life is a term that is widely used in our community. Individual citizens
tend to speak in terms of personal health, relationships with family and friends,
appreciation of others for their skills and efforts, and basic financial security.

Citizen quality of life and community quality of life are intertwined and both are

complex.

What is Quality of Life?

Quiality of life is defined as:

fiThe product of the interplay among social, health, economic, and environmental
conditions which affect human and social development. 0 (Ontario Soci al

Development Council)
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Crediblility of Sources

Specifically, the intent of this report is to:

1

Build on the many sources of community data that document the changes and

accomplishments of Peterborough County and City.

Incorporate information from a variety of partners, resources, individuals and

agencies who are experts in these sectors.

Include a balance of applicable quantitative and qualitative data specific to our

community.

Produce a signature document around quality of life indicators that will assist
the PSPC, the United Way of Peterborough and District and community and

Government partners to enhance planning in our community.

Provide an interface between social and physical planning to assist in
addressing issues such as the relationship of land use planning and service

provision.
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Background

The Quality of Life Report was initially developed as a method to identify,

evaluate and analyze data in the areas identified by our community as

paramount to a high quality of life. When the PSPC launched its first Quality of

Life Report in June of 1998, it was a nine page trend analysis comparing
demographic statistics over a 10 -year period across five major sectors: social,

economy, environment, citizenship, and health.

The 2007 and 2010 reports took a different turn. They were not simply data

reports but a culmination of community consultation processes, which included

input from municipal planning departments, citizens, community partners,

agencies and businesses. The reports inventoried many community services and

served as a fAécollection of information, trend
and individuals in this community who are expe
completed in 2012 was further enhanced to introduce questions as to how our

community will need to monitor and build a high quality of life. It formed the

basis for extensive discussion.

Evolution of Quality of Life Reporting

In the mid -1990s social planning councils across Ontario recognized the
increased thrust of governmental program changes and spending cuts in health,
education, environment, and social spending. These cuts affected not only
individual recipients but also public institutions that served critical community
needs. The Social Planning Councils across Ontario recognized the negative

impact of the cuts and the need to measure and analyze the effects.
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By 1997, the Quality of Life Index  (QLI) was developed by the Ontario Social
Development Council and Social Planning Network of Ontario. It was designed to
convert data into rates that would allow for comparisons across communities

and it addressed a set of 12 indicators representative of conditions in the social,

health, environmental, and economic sectors.

In 2000, the Ontario Social Development Council and the Social Planning

Net work of Ontario | auncTheQualityofdilemiOrtgio et i t 1 ed
Using the Quality of Life Index it provided a 10 -year examination of progress

and setbacks endured during the 20th century and set a series of benchmarks

for the 21st century. Using the same model (with minor data variation)

Peterborough Social Planning Council launched its first Quality of Life Report at

this time.

Over time, the Peterborough Social Planning Council's (PSPC) approach to the

Quality of Life Report has transitioned. For its 2007 and the 2010 reports, the

PSPC focused its efforts building on research and documentation that was

completed by community partners and building on the Community Social Plan

from 2001. The Community Social Plan was built on a comprehensive

consultation process where the community chose 13 priority areas for quality of

|l ife that continue to be used as sectors for
Life reports. It was recognized that much of the information available under

these sectors was based on data from community agencies located in the City of

Peterborough that serve both the City and County.

This version of our Quality of Life report continues to build on data and
resources from community partners, however much of the analysis is based on
primary research completed by the PSPC. Effective social planning requires a
qualitative measurement of community progress and setbacks as well it

providing the voice on the needs of the community.

There are a variety of indicators that can be/are used as measurements of the
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quality of life in a community. The report has traditionally been based on
local data from local community sources and quotes are included from
primary research, which we have conducted. Comments and excerpts from

media form part of the analysis of the information.

For this report the following sources of information have been accessed:
1 PSPC documents
T SPNO

1 Community agency reports (produced in Peterborough and in Ontario)

Sections of the Report:

Each section of this report provides a snapshot of indicators describing the
sector. It is not meant to be an exhaustive description but due to the
extensiveness of each sector, we have limited the amount of information so as

not to overwhelm the reader.

I Access to Healthcare I Food Security

I Accessibility I Housing

I Arts, Culture, Heritage & Recreation I Safe Communities

I Children & Youth I Seniors

I Community Involvement I Transportation

1 Diversity I Quality of Life Report for the

1 Economic Health Peterborough Region: The Trent

I Environment University Community Perspective

M n
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Population Trends Across Peterborough & Beyond

The snapshot of population trends (2006 to 2011):

There was a 1.39% increase in population for the City and County between 2006
and 2011 while the city proper grew by 5%. The rate of combined growth was
less than that of the province, 4.3% vs. 5.7%.

I In 2011, total population of the City of Peterborough was 78,698. The total
population of the County of Peterborough (excluding the City) was 56,236.
Combined, the population was 134,933.

I 20% of the population of the City of Peterborough and County of
Peterborough is over 65 years of age.

I Decreases were documented in the following age groups in the county
including the city:

1 5tol4

1 15to 19
1 20to 24
1 25to44

I The age group 0 to 4 increased by 16.7% in the city and by 10.63% in the
county/city tabulations.

I Significant increases also were observed in the age groups

1 55to 64
1 65to44
1 85+

Due to the voluntary nature of the NHS and high non -response rates in
Peterborough, bias may have been introduced into these data. In addition, high
non -responses have resulted in the suppression of some data. Caution must also
be used when comparing NHS estimates to previous census data due to changes

in survey methodology.
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The following tables provide the detailed population changes for our communities
and the province.

Table 1.1

2006 to 2011 Population Change by Age Group and Median
City of Peterborough

Ages 2006 % 2011 % Change,
2006 -11
Total 74,900 o} 78,698 o} 5.07%
Age 0 -4 3,345 4.47% 3,905 4.96% 16.74%
Age5-14 8,140 10.87% 7,445 9.46% -8.54%
Age 15 -19 5,240 7.00% 5,140 6.53% -1.91%
Age 20 -24 6,375 8.51% 6,465 8.21% 1.41%
Age 25 -44 17,855 23.84% 18,460 23.46% 3.39%
Age 45 -54 10,820 14.45% 11,140 14.16% 2.96%
Age 55 -64 8,570 11.44% 10,410 13.23% 21.47%
Age 65 -74 6,360 8.49% 6,990 8.88% 9.91%
Age 75 -84 5,835 7.79% 5,800 7.37% -0.60%
Age 85+ 2,345 3.13% 2,945 3.74% 25.59%
Median age
of
. 41.7 42.7
population
% of
1 0,
population 84.70% 85.60% 1.06%
ages 15+
Ontario
Ages 2006 % 2011 % Change
2006 -11
Total 12,160,285 o} 12,851,820 o} 5.69%
Age 0-4 670,770 5.52% 704,260 5.48% 4.99%
Age5-14 1,540,035 12.66% 1,476,510 11.49% -4.12%
Age 15 -19 833,115 6.85% 863,635 6.72% 3.66%
Age 20 -24 797,255 6.56% 852,910 6.64% 6.98%
Age 25 -44 3,452,055 28.39% 3,383,895 26.33% -1.97%
Age 45 -54 1,861,370 15.31% 2,062,020 16.04% 10.78%
Age 55 -64 1,356,515 11.16% 1,630,275 12.69% 20.18%
Age 65 -74 868,190 7.14% 1,004,265 7.81% 15.67%
Age 75 -84 589,180 4.85% 627,660 4.88% 6.53%
Age 85+ 191,810 1.58% 246,400 1.92% 28.46%
Median age
of 39 40.4
population
% of
population 81.82% 83.00% 1.44%
ages 15+
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2006 to 2011 Population Change by Age Group and Median

County (includes City)

Ages 2006 % 2011 % Change,
2006 -11
Total 133,080 o} 134,933 o} 1.39%
Age 0 -4 5,690 4.28% 6,295 4.67% 10.63%
Age 5-14 14,865 11.17% 12,960 9.60% -12.82%
Age 15 -19 9,375 7.04% 8,715 6.46% -7.04%
Age 20 -24 9,420 7.08% 9,390 6.96% -0.32%
Age 25 -44 30,075 22.60% 28,905 21.42% -3.89%
Age 45 -54 20,935 15.73% 20,900 15.49% -0.17%
Age 55 -64 17,995 13.52% 20,720 15.36% 15.14%
Age 65 -74 12,340 9.27% 13,885 10.29% 12.52%
Age 75 -84 9,120 6.85% 9,195 6.81% 0.82%
Age 85+ 3,270 2.46% 3,970 2.94% 21.41%
Median age
of 43.6 45.7
population
% of
population 84.60 85.70 1.30%
ages 15+
County (excludes City)
Ages 2006 % 2011 % Change
2006 -11
Total 58,180 o} 56,235 o} -3.34%
Age 0 -4 2,345 4.03% 2,390 4.25% 1.92%
Age 5-14 6,725 11.56% 5,515 9.81% -17.99%
Age 15 -19 4,135 7.11% 3,575 6.36% -13.54%
Age 20 -24 3,045 5.23% 2,925 5.20% -3.94%
Age 25 -44 12,220 21.00% 10,445 18.57% -14.53%
Age 45 -54 10,115 17.39% 9,760 17.36% -3.51%
Age 55 -64 9,425 16.20% 10,310 18.33% 9.39%
Age 65 -74 5,980 10.28% 6,895 12.26% 15.30%
Age 75 -84 3,285 5.65% 3,395 6.04% 3.35%
Age 85+ 925 1.59% 1,025 1.82% 10.81%
Median age
of
population
% of
population 84.44% 85.94% 1.77%
ages 15+

Source: Statistics Canada, National Household Survey, 2011

My
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For planning purposes it is important to look at historical trends as provided by the
following tables:

Table 1.3
Community 1991 1996 2001 2006
Ontario 9,101,695 10,084,885 10,753,573 11,410,046 12,160,282 12,851,821
City -County 105,056 119,992 123,448 125,856 133,080 134,933
City 61,049 68,371 69,742 71,446 75,406 78,698
County 44,007 51,621 53,913 54,410 57,674 56,235
Asphodel - 3,087 3,897 4,080 3,985 4,247 4,041
Norwood
Cavan - 6,540 8,068 8,252 8,453 8,828 8,601
Monaghan
Curve Lake 498 806 891 945 1,060 1,003
Douro - 5,524 6,269 6,684 6,652 6,954 6,805
Dummer
Havelock - 3,809 4,073 4,327 4,479 4,637 4,523
Belmont -
Methuen
Hiawatha First 144 234 277 297 483 362
Nation
North 1,763 1,938 2,104 2,144 2,342 2,289
Kawartha
Otonabee - 5,712 6,627 6,584 6,669 6,812 6,660
South
Monaghan
Selwyn 14,063 15,836 16,107 16,414 17,027 16,846
Trent Lakes 2,867 3,873 4,400 4,372 5,284 5,105

Source: Statistics Canada, National Household Survey, 2011
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Table 1.4
Community 1981 - 1981 - 1996 - 1996 - 2006 -
2011 1996 2011 2006 2011

Ontario 49.00% 24.68% 19.51% 13.08% 5.69%
City - County 31.71% 20.50% 9.30% 7.80% 1.39%
City 29.82% 15.05% 12.84% 8.12% 4.37%
County 34.44% 28.89% 4.31% 6.98% -2.50%
Asphodel -Norwood 35.15% 36.45% -0.96% 4.09% -4.85%
Cavan -Monaghan 42.28% 36.51% 4.23% 6.98% -2.57%
Curve Lake 84.04% 63.49% 12.57% 18.97% -5.38%
Douro -Dummer 23.41% 21.22% 1.81% 4.04% -2.14%
Havelock -Belmont - 23.58% 18.22% 4.53% 7.16% -2.46%
Methuen

Hiawatha First Nation 120.73 68.90% 30.69% 74.37% -25.05%

%

North Kawartha 42.62% 31.09% 8.79%  11.31% -2.26%
Otonabee -South 18.93% 17.57% 1.15% 3.46% -2.23%
Monaghan

Selwyn 28.28% 22.65% 4.59% 5.71% -1.06%
Trent Lakes 97.49% 70.21% 16.02% 20.09% -3.39%

Source: Statistics Canada, National Household Survey, 2011

The following table provides an overview of the population of the townships, land
area and population densities:

Table 1.5
Population Distribution (pop/km 2
Community Population Area (km ?) (p[;f)?ksr:’tly 2)
Ontario 12,851,821 908607.67 14.14
Peterborough City -County 134,933 3847.77 35.07
Peterborough City 78,698 63.8 1233.51
Peterborough County 56,235 3783.97 14.86
Asphodel -Norwood 4,041 160.98 25.10
Cavan Monaghan 8,601 306.22 28.09
Curve Lake First Nation 1,003 6.62 151.51
Douro -Dummer 6,805 458.98 14.83
Havelock -Belmont - Methuen 4,523 543.59 8.32
Hiawatha First Nation 362 8.07 44.86
North Kawartha 2,289 776.04 2.95
Otonabee -South Monaghan 6,660 347.58 19.16
Selwyn 16,846 315.64 53.37
Trent Lakes 5,105 860.26 5.93

H N
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Population projections are based on historic trends as well as economic and social
trends within a community and the surrounding region. The following population
forecast scenarios, completed in 2013 for the Growth Plan of the Greater Golden
Horseshoe, indicate growth to 2014.

Table 1.7
Population Forecast Scenarios, June 2013
(Figures in 00006s)
Municipality 2001 2006 2011 2016 2021 2026 2031 2036 2041
County of 64
Peterborough 56 59 57 61 67 70 73 76
City of
Peterborough 75 78 82 86 90 97 103 109 115

Comparing High and Low Growth Scenari os

Rate of Growth 2001 2006 2011 2016 2021 2026 2031 2036 2041

High Scenario 56 59 57 62 66 72 78 85 93
Low Scenario 56 59 57 59 61 62 64 65 65

Comparing High and Low Growth Scenari o

Rate of Growth 2001 2006 2011 2016 2021 2026 2031 2036 2041

High Scenario 75 78 82 87 94 104 116 129 144
Low Scenario 75 78 82 85 87 91 93 96 98

Source: Addendum to the Growth Plan Population and Employment Forecast
Technical Document

The Growth Plan for the Greater Golden Horseshoe 2012 provided forecasts
developed through the creation of a "reference scenario” based on current
population and land use trends. Mathematical modeling techniques were then
employed to evaluate how the distribution of population (and employment) would
change in response to different planning strategies which might increase or

change the amount of socioeconomic activity within a given area. The above table

indicates that Peterborough will have a slow but steady growth through to 2041.
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Access to Health (care)

The term health I s o0a s
physical, mental and social well -being and

not merely the absence of disease or
Infirmity. o

(Source: World Health Organization, 2008)

Photo Credit: Peterborough Examiner, January 20, 2015

http://lwww.thepeterboroughexaminer.com/2015/01/21/group -suing - hospital -for -
privacy -breaches -awaiting -appeal -court -decision
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Good health and access to quality health services are important to the well -being

of individuals and in turn, the community. All aspects of quality of life are

contingent on individual and community well -being and access to health care.

Health i s fundamental to shaping our residents¢
contribute to our community. Ability and willingness to participate in relationships,

| ei sure activities, and work activities are al/|l

Health Profile, December, 2013

According to the Health  Profile completed by Statistics Canada, this is how our
community compares to Ontario according to how participants responded to the
Health Profile questions:

I Interms of well-being, more women than men perceived their health to be very
good or excellent (67.3% of women vs 61.9% of men compared to 59.7%
women and 60.1% nationally). Men and women in Peterborough reported
similarly in the perception of mental health being very good or excellent (66%)
but that is lower than the national average of 72%).

I Our sense of community is greater in Peterborough than the national average
(71.8% vs 65.4%) (This is defined as the population aged 12 and over who
reported their sense of belonging to their local community as being very strong
or somewhat strong.)

I Our life satisfaction in Peterborough was recorded as 92.8%, similar to the
national response of 92.3% (This was defined as the population aged 12 and
over who reported being satisfied or very satisfied with their life in general).

I Those responding that they experience pain or discomfort that prevents
activities was higher in Peterborough, which could relate to the high proportion
of seniors in our community (locally the response was 17.3% vs. 14.7%
nationally).
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I In Peterborough the incidence of low income was recorded as 12.6% vs.
14.8% nationally.

I The rate of children aged 17 and under living in low income families was
recorded as 14.9% in Peterborough and 16.1% in Canada.

(Source: Statistics Canada. 2013. Peterborough (Census Metropolitan Area),
Ontario and Canada (table). Health Profile . Statistics Canada Catalogue no. 82-
228 - XWE. Ottawa. Released December 12, 2013.

The Canadian Institute for Health Information report found that the aging of

the population is only a modest cost driver, responsible for 0.9% of the

health -care spending increase this year. The proportion of health -care
spending dedicated to seniors actually held nearly steady at around 45%
between 2002 and 2012, even as the percentage of seniors in the population

grew from 12.55 to 14.9%.....the aging effect could become more

pronounced in 10 to 15 years, when baby boomers enter their mid -to-late

706st he age at which an individual 6s cost to t
dramaticall yé. o

(ASpending on health care in Canadao, Globe &

- ————
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The following table derived from the Health Profile completed by Statistics

Canada, provides a comparison of how we rated in specific fields to that of the

provincial responses

Health Profile by Statistics Canada

_ PCCHU Ontario PCCHU Ontario
_ 20.2% 24.0% 19.9% 22.8%
- 59.9% 50.5% 58.2% 53.8%
- 60.5% 61.0% 62.4% 60.4%
- 72.2% 74.3% 66.5% 72.4%
- 81 81

_ 5.9% 6.2% 5.9% 6.2%
- 14.6% 14.4% 17.7% 14.4%
l 37.4% 28.2% N/A N/A
_ 34.7% 34.4% 39.4% 34.3%
_ 21.1% 18.0% 13.6% 18.3%
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Sources: Statistics Canada. 20009. Peterborough County - City Health Unit, Ontario
(table). Health Profile , Statistics Canada Catalogue no. 82 -228 -XWE. Ottawa.
Released June 25, 2009,  Statistics Canada. 2011. Health Profile., Statistics Canada

Community Supports

The ability for people to remain in the community is reliant on many factors such
as access to friends, family and community support services. The tables below
document the rise in the number of clients accessing services by Community Care

Peterborough.

Community Care Peterborough: Providing services that support independence and
promote peace of mind for seniors, their families, and for adults with physical

challenges who live in the City and County of Peterborough

Community Care Peterborough Summary of Statistics

Fiscal year 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14
Clients 4,073 4,078 4,384 4,613 4,741 5,571

Volunteers 883 892 946 965 928 910

Volunteer 72,726 79,342 87,339 88,938 86,490 98,078
Hours

(Source: Community Care Peterborough, 2014)

iA=L (Source: Community Care Peterborough,
Summar

Fiscal year Total meals
2008/09 36,198
2009/10 36,613
2010/11 41,054
2011/12 39,613
2012/13 40,833
2013/14 42,283

(hot and frozen meals combined)

HT
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Cost of Care

Location Provincial Costs | Personal Costs

Hospital $1000/person/day ALC varies 0 -$100/day
1 Private room no subsidy:
$2400/month or $80/day

T Shared room with

1 $130/per person/day subsidy LTC takes OAS &
Long -term CPP:
Care T Medications through '

ODSP $1000/month or $39/
day; personal spending
$3/d

Retirement Medications through $4,000 -$6,000 /month or
Homes ODsP $130 - $200/day
1 Max 40 hrs service per 1 Ranges $10 -$40/ hour
week

HICUARPTE0.$20,000, Living Wage 92,000, QRS = $6,00% GRR: 8509, 81
(Source: Pet galybor ough Soci a$?00/r3<_)|nt2cr)]rﬁ2‘i0/ﬂa Counci |

Ontario)
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Long Term Care

Long -term care is a variety of services, which help those with disability or chronic
illnesses meet both the medical and non -medical daily needs. These are
individuals who cannot care for themselves for long periods of time; they may or

may not have exhausted the resources of their caregivers.
Here are some facts about long -term care in our community:

1 There are 30 interim LTC beds in Peterborough: 2 Extendicare Peterborough, 3

Fairhaven, 25 PRHC (which are closing March 31/15)
I There are 10 CCP beds at Extendicare Peterborough.

I In 2011 there were 1,360 people on wait lists for long -term care beds in

Total Number of Long -term Care Beds and Wait Lists
. Wait list Wait list .
. Licensed . . Wait list Total
Facility for basic for semi - )
Beds _ for private 2014
room private
Centennial 128 189 n/a 115 304
Place
Extendicare 98 252 n/a 86 338
Lakefield
Extendicare | 159 140 19 36 195
Peterborou
gh
Fairhaven 252 367 150 132 649
Riverview 124 66 11 25 102
Manor
St. 200 291 102 77 470
Josepht
Fleming
Pleasant 61 39 7 8 54
Meadow
Springdale 68 99 30 30 159
Country
Manor

foaurce: Centrglfggst Community fzare Accesgfeentre, Novergpgr, 2014) 5071
H ¢
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Central East Community Care Access Centre

AROver the past three years,
wait times by 24 per cent
(CECCAC website)

Mandate of Central East Community Care Access
Centre: access to health care, support at home, at
school or in the community. Care coordinators work
with people in the community or leaving the
hospital to determine what help is needed and
arrange for care. Care is provided in community
settings such as the home, school, residential
facility or CCAC. Community clinics provide
information about other community services and

refers when appropriate.

According to the Central East Community Care
Access Centre, Long -Term Care Homes in the
Peterborough area have an average wait time of
309 days, meaning that 9 out of 10 people will wait
309 days to be placed into one of these facilities. As
of November 2014 there were 1443 names on the

waitlist fora  basic

long -term care bed in the area.

for

CCACs

have

9 ou.t of 10

Serves an area of over

16, 673 sq. km
1.6 million residents

9 hospitals operating

out of 15 sites
7 Family Health Teams

8 Community Health

Centres

68 Long -Term Care
Homes with 9,529
beds

Spent approximately
$700,000 each day

80, 434 patients

served annually

Assessed 7,066 people

(Source: CECCAC annual report)

reduced

pat.
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Peterborough Regional Health Centre

Peterborough Regional Health Centre (PRHC) is a state of the art hospital funded
by the Central East LHIN and is the largest employer in the region with over
2,000 staff and nearly 350 physicians with privileges, and 600 volunteers.

The following is an overview of activities In 2013/14 with a comparison
of 2010/2011 where possible:

1 Admitted over 17,500 patients in comparison to 16,000 in 2010/11

1 Had more than 74,500 visits to the Emergency Department in
comparison to 70,000 in 2010/11)

I Performed 114,312 Diagnostic Imaging procedures

1 Delivered 1,630 babies into the world in comparison to 1,500 in

2010/11

1 Completed 18,835 surgical procedures in comparison to 17,000 in

2010/11
1 Completed 1.43 million laboratory tests
I Completed 959 Cardiac PCI Procedures
I Administered 2 million doses of medication

I Had 135,000 outpatient visits

(Source: http://www.prhc.on.ca/cms/about -prhc)
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The following charts compare Peterborough Regional Health Centre emergency
room wait times with provincial emergency room wait times. (Total time spent

in ER = the time you spend in the ER from the moment you arrive and register

to the point at which you are either discharged or admitted to hospital)

Average Time Spent in Emergency Room (Hours)

6.2
5.6

5

4

3

2.2

5 1.8

l .
0

Complex Condition Minor or Uncomplicated Condition

M Provincial M Peterborough Regional Health Centre

Total Time Spent in Emergency Room

(Hours)
18 16.2
16
14
12 10.5
10 8
8
6
4 4.1 35
a
0
Complex Condition Minor or Uncomplicated Condition
M Provincial Target M Provincial Peterborough Regional Health Centre
February 2014 [9 out of 10 patients)

(Source: http://test.waittimes.net/EDRS/en/Data.aspx?
LHIN=0&city=&pc=&dist=0&hosptID=4073&str=P&view=0&period=0&expand=0)
test. waittimes .net/EDRS/en/PublicMain .aspx
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Primary Health Care Services of Peterborough (PHCS) is a non - profit organization
that was created in 2005 to act as the coordinating agency for the Peterborough
Networked Family Health Team. Today it supports over 50 health professionals

working in primary care in Peterborough County all of which are newly funded

positions that did not exist before the creation of Family Health Teams.

I n 2007, PHCS6 Board of Directors formally end:
for PHCS and the Peterborough Networked Family Health Team that would guide
work beyond the creation of Family Health Team in response to the unattached -

patient crisis in Peterborough.

The team provides administrative support and allied health professional services
to five (5) Family Health Organizations (FHOs), who work collaboratively to
provide comprehensive primary care to about 105,000 patients. Collectively, the
team includes over 80 physicians and more than 80 allied health professionals

such as nurse practitioners, mental health clinicians, registered dietitians,

Did You Know?

Our allied health
professionals provided over

80,000 visits to patients
during the 2013/14 fiscal
year.
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Voices of Seniors: A Report on How the City and County of
Peterborough Can Create a Better Senior-Friendly Community.

In 2013, the Seniors Planning Table began to plan for a series of events to
celebrate and acknowledge seniors in our community and to foster healthy aging.
A survey of seniors and their needs, issues and perceptions was undertaken as
part of the continuing monitoring of service requirements in our community. The
survey was led by the Peterborough Social Planning Council in partnership with
Dr. James Struthers, Trent University, the Trent Centre for Community Based

Education and the City of Peterborough.

The report developed from this survey stressed the following needs of seniors

regarding health care:

1. Increase Health Care Services to Support Seniors to Remain at
Home and Improve Marketing of the Services : this is an especially
severe issue for those seniors living in the county who need medical
care from professionals if they are to live longer at home. By having
more support from outside their personal circle of friends and family,
seniors can continue living at home and enjoy a better quality of life in
their home community. Further, 54% of respondents who say they have
difficulty accessing the services they need, cite lack of information:
either they don't know who to contact, or don't know what kinds of

support are available, or whether they might be eligible for it.

2. Develop more Long -term Care Accommodation . seniors, especially
those from the county, find it difficult to gain placement in long -term

care facilities due to long waiting lists.
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Moving Forward:

1. Why do local participants in the Statistics Canada survey perceive their health
to be good or excellent? What would be the

of healthy life styles?

2. How do we as a community build our infrastructure to promote healthy
lifestyles and increase the ability to walk as a method of transportation? How

can we build more green space to promote active living?

3. How many more Family Health Teams will be required as our community
changes? Will we need different resources in these teams to address the aging

population and a more diverse community?

4. How many long -term care beds will be required to meet the aging of our
population? Can the system of long -term care beds be adjusted to move beds

to Peterborough from a community that may be over -bedded?

5. How can we reduce regionalization of speciality services to accommodate a

growing aging population?

op
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Accessibility

Accessibility means giving people of all abilities

opportunities to participate fully in everyday
life.

(Source: Ministry of Economic Development,
Employment and Infrastructure)

Photo Credit: Quality of Life 2010, Peterborough Social Planning Council

oT
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Multiple sources of information were used to demonstrate the differences in
calculating the percentage/prevalence of disability. The prevalence of disability is
impacted by such factors as age. The prevalence of disability in Ontario is 15.4%
for the population between 15 and 64 years of age. That translates into 20,779
people with some limitation in a population the size of Peterborough (including city
and surrounding townships in the county which has a population of 134,933).
Within the city proper, with a population of 78,698, 11,800 people would have a
type of disability that could limit their quality of life.

Did You Know?

There are approximately 12,400 people living with at least one
disability in the City of Peterborough, which is 16% of

Peterboroughodés popul ati on.

Community Living Peterborough (CLP) has stated that perception

has been the most consistent issue faced by individuals with
intellectual disabilities trying to lead inclusive lives within
Peterboroughoés A o2onughitGommuni ty
Surveyo showed that there was

people with intellectual disabilities functioned on a daily basis.

According to the Peterborough County - City Health Unit Health
Profile of October 2011, the percentage of people in Peterborough

who find their participation and activity is sometimes or often
limited is 29.3%.

(Source: Peterborough Social Planning Council, Proceedings from the
Municipal All -Candidates Meeting, Peterborough county and city,
October 16, 2014)

oy
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Prevalence of Disability for Adults by Sex and Age Group, Ontario

2012
Persons with Prevalence of
Age Groups Total Population Disabilities Disability
(#) (%)
10,727,900 1,651,620 15.4
9,065,910 1,035,090 11.4
1,782,160 87,700 4.9
3,600,580 277,390 7.7
3,683,180 670,000 18.2
1,661,990 616,530 37.1
942,530 282,800 30.0
ETrN R ~
Males

5,244,970 732,070 14.4
4,501,260 487,850 10.8
908,800 47,750 5.3
1,775,070 130,820 7.4
1,817,390 309,280 17.0
743,710 244,220 3238
447,600 115,650 25.8
296,120 128,570 43.4

5,482,930 919,550 16.8
4,564,650 547,240 12.0
873,350 39,950 4.5
1,825,510 146,560 8.0
1,865,790 360,720 19.3
918,280 372,310 40.5
494,940 167,150 33.8
423,340 205,160 48.5

(Source: Statistics Canada, Canadian Survey on Disability, 2013 Catalogue no.
894654 AX & No.001ISBN 978 -1-100-22946 -1 )

o
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Introduction

The Peterborough area has been formally active in accessibility awareness and
advocacy for over 25 years. WedOve made huge
Peterborough Council for Persons with Disabilities in 1989, an organization that

still exists as a not  -for - profit community organization.

The year 2015 marks a milestone in meeting the goal of an accessible City and

County of Peterborough. For 10 years, public, private and non - profit organizations
across Ontario have been working together to improve the everyday lives of

people with disabilities, as mandated under the Accessibility for Ontarians with

Disabilities Act, 2005 (AODA). More significantly, it marks the halfway point to the

goal of an accessible Ontario by 2025.

Accessibility is such a broad term it is difficult to define it. It has traditionally been
perceived as a word associated with disabilities, but society is moving towards an

understanding that accessibility is about doing what is right for everyone.

Accessibility turns legal rights into practical, everyday realities. It creates an
inclusive society where everyone can participate to their full potential.

Accessibility strengthens our society, our economy and our quality of life.

The City and County of Peterborough as a whole will benefit from providing full
accessibility. As accessibility increases, people with disabilities will bring their
talents to bear more effectively in all aspects of life. Youth with disabilities will
have more opportunity for educational achievement and seniors will live more
fulfilling lives. Consumer spending by people with disabilities will rise. Our quality
of life will be enriched by the fuller inclusion of people with disabilities in our social

relationships and community activities.

Most importantly, the realization of accessibility will demonstrate our
shared commitment to each other and reinforce the values of decency,

fairness and respect for individual dignity.

nn

st
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Changing Perceptions

Societybs perceptions of disability are changi:!l

now seen to include a larger population.

For a long time, the word disability was centred on physical conditions. More

recently, a wider view has gained ground. Sensory, developmental, mental

heal t h, |l earning and other Ainvisibleo disabild]i
widely recognized. The definition of disability under the Human Rights Code and

the Accessibility for Ontarians with Disabilities Act (AODA) is inclusive and

reflects this broader view.

More than 1.85 million Ontarians or 15.4 per cent of the population have a
disability and this number is quickly rising as society ages. By 2017, for the first
time, Ontarians aged 65 and over will account for a larger share of the population

than children under 14 years old.

Changing attitudes and the changing legal framework have led to advances in
accessibility in recent years. Measures such as, wheelchair ramps, reserved

parking spaces, special education programs and close -captioned broadcasts are
now more commonplace. But much remains to be done to remove and prevent

barriers for people with disabilities.

Not

every
disability
is

Visible.
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Employment

fiMore than two million Canadian adults, or 11 per cent of the population, have

some sort of disability and only abut half of them participate in the labour force.

Of those who do look for work, the jobless rate is 40 per cent or more for some
groups. Underemployment is higher and even if they hold a job, incomes among
adults with disabilities are typically far lower than the rest of the population. But

that is beginning to change.

Many companies are discovering the business advantages of hiring people with
physical and mental disabilities. Often, these employers have found that disabled
employees have unique abilities and tend to work harder to prove

themselves. Turnover rates and absenteeism are also often lower. And as the
population ages, and the portion of people with various disabilities grows, more

inclusive hiring practices can help companies develop better goods and services

for the market.

Thereds al so a deep untA2l3 sty for&mdloyneftand al e n

t] .

Social Development Canada found that there were 795,000 working -age
Canadi ans who are not working but whose didabil
doing so. Almost half of these people had postsecondary education, the study
found. 0O
-Tavia Grant, AThe (dis)ability edgeT, Gl

& (@ & @& @
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Did You Know?

2.4 million T the number of people with disabilities in the total labour
force (aged 15 to 64)

1 million: the number of those who are actually employed

53%: portion of Canadians who have a disability or have a close
family member or friend with one

795,000: number of working -aged Canadians who are not working but
whose disability does not prevent them from doing so

1.3 billion: estimated global population of people with disabilities,
according to Return on Disability Group

28%: labour participation rate among some groups, such as those
with autism and developmental disorders

54%: labour participation rate among those with disabilities
40%: jobless rate among those with a very severe hearing disability

24%: jobless rate among those with a very severe psychological
disability

Accessibility / 2 YLI Al YOS

Three pieces of complementary legislation have a major impact on accessibility in
Ontario: Ontariobs Human Rights Code (HRC), Ont
the Accessibility for Ontarians with Disabilities Act (AODA).

The HRC has primacy and sets out the legal duty to accommodate people with
disabilities. The OBC sets minimum accessibility standards for the construction of
buildings. The AODA came into force in 2005 and sets out a clear goal and

timeframe to make Ontario accessible by 2025.

no
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The AODA is no ordinary piece of legislation. It is an ambitious means to ensure

the inclusion of people with disabilities. Ontario is the first jurisdiction in the world

to enact specific legislation establishing a goal and time -frame for accessibility.
Ontario is also the first jurisdiction to make accessibility reporting the law and has
established standards so people living with disabilities can enjoy increased

participation in their communities. To date, the standards include:

I Accessibility Standards for Customer Service (Ontario Regulation
429/07) to ensure organizations provide goods, services or facilities in
ways that take the needs of people with disabilities into account.

I Accessible transportation to make it easier for people with disabilities
to travel to work and enjoy recreational, shopping and entertainment
venues.

I Accessible information and communications to allow people with
disabilities to access information that many of us rely on every day,
including web sites, textbooks and business information.

I Accessible public spaces to remove barriers for people with disabilities
when accessing sidewalks, recreational trails, service counters, parking
lots and outdoor play spaces.

AODA Obligations Currently in Effect

A major feature of the AODA is a phased -in implementation approach with
staggered compliance deadlines ranging from 2010 to 2021. Although there are
already two regulations made under the AODA, the requirements within those

regulations are only partially applicable at this time.
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Compliance dates for requirements vary according to sector and size of
organization. For each requirement in the regulations, the deadlines typically begin
with the Government of Ontario, then extend to the public sector and finally to the

private sector.

For example, the Government of Ontario had to establish accessible recruitment
practices by 2013, large public sector organizations had to do so by 2014, small
public sector organizations by 2015, large private sector organizations by 2016 and
small private sector organizations by 2017. A large organization has 50 or more
employees, while a small organization has at least one but fewer than 50

employees.

As a snhapshot, below is a list of some of the significant AODA requirements that

were in effect as of January 1, 2015:

I All organizations that provide goods and services were required to comply with
the Accessibility Standards for Customer Service.

(ie, create policies, allow service animals and support persons, provide
notice of temporary service disruptions, provide training, develop a feedback
process)

1 All organizations that provide public transportation were required to comply
with most of the Transportation Standards.

(ie, ensure fare equity, provide court es

mobility aids, provide same hours of service for conventional and specialized
services, ensure efficient booking systems for specialized services)

I The Government of Ontario and large public sector organizations were required
to establish accessibility policies, prepare multi -year accessibility plans, and
incorporate accessibility into procurement.

I All public sector organizations were required to comply with the Employment
Standards.

(ie, develop accessible recruitment, return to work and accommodation
processes)

1 All public sector organizations were required to train staff and people they do
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Accessibility & Economics

Making Ontario accessible to people with disabi

It also makes good business sense.

In the next 20 years, an aging population and people with disabilities will

represent 40% of total income in Ontario ithatdéds $536 billion.

360, 000 Ontario businesses and organizations ar
accessibility law. The AODA helps them meet the needs of people with disabilities
and attract their growing spending power. A more accessible Ontario is good for

our economy and our communities.

Improved accessibility in Ontario can help generate up to $9.6 billion in new retalil
spending and $1.6 billion in new tourism spending. We are seeing the

development of a new market, driven by innovation in all sectors.

Diversity and inclusion are important drivers of economic growth and innovation.
Communities that have a flourishing mixture of cultures, industries and personality
types send positive signals to other communities. Over time these signals
generate positive effects, attracting people to the area, financial resources and the

creativity necessary for innovation.

Regulations can provide a strong force to change industry knowledge, shift
competitiveness and drive innovation. Organizations that are able to adapt quickly
to increased accessibility demands can introduce a new range of products and
services designed for a larger segment of the population. These businesses will be
facing new environmental and technical challenges that force them to rethink parts

of their value chain as they seek to accommodate the AODA.
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This involves thinking through the entire experience from customer service to the
actual use of the product. In creating integrated inclusive experiences, the City
and County of Peterborough can establish a leadership position, defining globally
the standard of what it means to design for the entire population. Ontario has an
opportunity to become a pioneering jurisdiction in innovative design at a time

when the global trend is to view design as high value added economic activity.

(Source: City of Peterborough, 2012 -2016 Accessibility Plan (January 14, 2013))

Our Community

Did you know how the community is changing due to
these directions?:

In terms of transportation the city has:

I Installed audible traffic signals at intersection of Sherbrooke and George
Streets

1 Installed one new bus stop on the Parkway and two on Hospital Drive

I Purchased six new conventional transportation vehicles and six new Handi -
Vans

1 Implemented designated priority and courtesy seating on transportation
vehicles

1 Incorporated audible stop announcements on transportation vehicles

nT
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{At City Hall: ]

Constructed a new building with accessible washroom, meeting room and
offices

Renovated Council Chambers: added accessible seating, desks and podium;
Installed accessible audio and visual systems;

Constructed wider entrance; added automatic door openers; improved

acoustics; improved lighting system

Renovated south wing of the City Hall main floor: constructed accessible main

reception desk, service area in the Tax Office, and office spaces for City staff

Renovated main front lobby of the City Hall: upgraded lighting systems to

improve visibility in main lobby area

[At the Art Gallery of Peterborough: ]

Completed an accessibility assessment of the existing facility

Incorporated accessibility into stage two of the feasibility and functional

analysis study to assess growth potential for gallery operations and programs

[At Peterborough Sport and Wellness Centre: }

Retrofitted pedestrian access point to the gym and pool change rooms

[With the Trans -Canada CPR Bridge: }

Reconstructed the CPR bridge and added a new accessible pedestrian
walkway

Added new bridge lighting to make pedestrian travel safe and more accessible

ny
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With Sidewalks:

I Installed 1.8 kms of new sidewalks along existing streets where sidewalks

previously did not exist and reconstructed 2.7 kms of existing sidewalks

I Educated businesses on the regulated size, use and location of sandwich

panel signage on downtown sidewalks, including a presentation to the DBIA

(Source: 2013 Annual Status Report: An update on the 2013 progress towards
meeting the goals of the Cityds five year

Voices of Our Community

Acces

AWe know from the 2012 Canadian Survey on
increase with age (not to mention that our population is aging). Disability rates

are:

1 4.4% for people aged 15 to 24
T 6.5% for 25 to 44

1 16.1% for 45 to 64

1 26.3% for 65 to 74

1 42.5% for 75 and older

Considering these numbers, are the poverty reduction strategies for people with
disabilities appropriately targeted? Does the Poverty Reduction Strategy
adequately and appropriately address people with multiple vulnerabilities? Do the

indicators and evaluations cross -reference vulnerabilities?

We know from the 2012 Canadian Survey on Disability that the (age

standardized) labour market participation rate for people with disabilities is

55. 6% compared to 79.2% for people without
reduction strategy for people with disabilities focuses almost exclusively on

getting people to participate in work.

|Di sab

di s a

nd
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| believe one of the most serious gaps in the plan, is the failure to examine and
uncover all of the variables as to why people with disabilities are not participating

in labour market activities.

| believe that it is both faulty and harmful to set policy and programs without
knowing why 44.6% of a vulnerable group is neither employed nor unemployed.
What are the factors in play in the NEET (Not in Education, Employment or
Training) indicator for people with disabilities and how should these factors be

addressed?0o0

-Teresa Daw, presentation at the Roundtahb

Poverty Reduction Strategy, January 23, 2015

Questions

Moving Forward:

1. Why is it important for Peterborough to be an accessible place to live?

2. What is the community of Peterborough actively doing to improve the quality

of life for residents living in Peterborough with disabilities?
3. What more can we do? Why has it taken so long to enact changes?

4. How can our service system better support newcomers to Peterborough?
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rts, Culture,
Heritage, & Recreation

Arts and culture serve to
heritage and allow us to define who we are, where we
have been and our dreams for the future. Arts and

culture is developing as a lucrative industry in

Peterborough

Photo Credit: Bryan Keelan

pr
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Did You Know?

In Canada, there are 136,600 people who work as artists more than
at any other occupation, a figure tha
| abour force in automotive manufactur

nati onal report, Aone in every 129 Ca

Among the nine occupation groups counted as artists, the largest

group (nationally and in every province) is musicians and singers,

with 33,800 people working in this occupation in Canada in May of

2011 (25% of all 136,600 artists). Authors and writers comprise the

second - largest group (25,600 workers, or 19%), followed by
Aproducers, directors, choreographers
(23,000, or 17%), visual artists (15,900, or 12%), [and] artisans

and crafts -per sons (13,100, or 10%) o.

In 2011, 671,100 people worked in cultural occupations,

representing 3.82% of the Canadian labour force (based on 50
occupations identified as cultural
Framework for Cultural Statistics and its associated Classification

Guide). The national report indicated
workers (671,100) is over two -and - a- half times larger than the

labour force in real estate (254,200), about double the labour force

on farms (339,400), and slightly lower than the labour force in the

whol esale trade industry (733,500) 0.



http://www.statcan.gc.ca/pub/87-542-x/87-542-x2011001-eng.htm
http://www.statcan.gc.ca/pub/87-542-x/87-542-x2011001-eng.htm
http://www.statcan.gc.ca/pub/87-542-x/87-542-x2011002-eng.htm
http://www.statcan.gc.ca/pub/87-542-x/87-542-x2011002-eng.htm
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Did You Know?

Based on Labour Force Survey annual estimates, the number of
artists increased by 56% between 1989 and 2013, while the number
of cultural workers grew by 47%. Both of these growth rates are

higher than the 38% increase in the overall national labour force.

Regarding incomes, the national repor
individual income of Canada's 136,600 artists averages $32,800, a

figure that is 32% less than the overall labour force in Canada

($48,100). Cultural workers have average individual incomes of

$42,100 (12% |l ess than the overall

The median income of artists is considerably low ($21,600), 43%

less than the median income of all Canadian workers ($37,900). In

fact, fAthe median income of artists i
Can ad a 6-smcomecwtoff for a single person living in a community

of 500,000 people or moreacbtbm@2caODO]) bs
income thresholds below which families devote a larger share of

income to the necessities of food, shelter and clothing than the

average family wouldo. The medhadaof i s

respondents have lower incomes and the other half have higher

incomes.)

(Source: Kelly Hill, Hill Strategies Research Inc. , A Statistical Profile of Artists and

Cultural Workers in Canada, Based on the 2011 National Household Survey and the

Labour Force Survey  Article,http://www:.hillstrategies.com/content/statistical - profile -
artists -and -cultural -w...)


http://hillstrategies.com/arm/author/1789
http://www.hillstrategies.com/content/statistical-profile-artists-and-cultural-workers-canada
http://www.hillstrategies.com/content/statistical-profile-artists-and-cultural-workers-canada
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Education

Peterborough also has a relatively well -educated population for a city of its size.
Although the percentage of residents with post -secondary education is slightly
lower than the provincial average, it is higher than in Belleville, Hamilton, St.
Catharines, and Thunder Bay (of the seven benchmark cities studied, only Toronto

and Kingston have considerably more well -educated residents)

(Source: City of Peterborough Municipal Cultural Plan, 2012).

For a city of its size, Peterborough has had considerable success in attracting young
talent to the city, and is in an enviable position with respect to its demographic

profile. This is partly a result of the presence in Peterborough of two, high quality

post - secondary institutions, Trent University and Fleming College. It is also likely

t hat Peterboroughdés vibrancy and high quality o
number of young creative industry workers and professionals to the city. Although

the population of the entire Peterborough Census Metropolitan Area (CMA) is the

oldest in Ontario (the median age is 42.8), it is currently the 25 to 34 year -old
cohort that is growing the fastest. Peterborough is also attracting increased

numbers of recent immigrants from larger urban centres such as Toronto, Durham
Region, and Ottawa. A significant number of immigrants fall within the 25 to 44

year -old age range at the time of migration and the vast majority have a post -

secondary education

(Source: City of Peterborough Municipal Cultural Plan, 2012).

pp
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Education Levels, Total Population 25-34 Years , 2006

Peterborough Kingston Hamilton Toronto St. Thunder Ontario

Total

Population 8,360 14,645 60,695 384,500 15,190 12,140 1,529,590
25-34 years

No Certificate,

Diploma or 890 1,025 6,190 27,910 1,255 1,185 132,715
Degree

% of Total 10.65% 7.00% 10.20% 7.26% 8.26% 9.76% 8.68%

High School or
Equivalent

% of Total 25.66% 23.01% 25.74% 19.84% 28.93% 26.24% 23.81%
Apprenticeship

or Trades 455 645 4,730 16,535 1,005 850 91,525
Certificate

% of Total 5.44% 4.40% 7.79% 4.30% 6.62% 7.00% 5.98%

College or

other Non -

University 2,525 3,825 16,495 68,350 4,005 3,465 372,355
Certificate

Diploma

% of Total 30.20% 26.12% 27.18% 17.78% 26.37% 28.54% 24.34%
University

Certificate or

Diploma below 240 400 2,235 23,805 405 325 68,800
the Bachelor

Level

% of Total 2.87% 2.73% 3.68% 6.19% 2.67% 2.68% 4.50%

University

Certificate,

Diploma or

Degree

% of Total 25.06% 36.77% 25.41% 44.63% 27.16% 25.74% 32.68%
Total

Percentage

with Post - 58.13% 65.62% 56.26% 68.60% 56.19% 56.96% 61.53%

Secondary
{Saource ics Canada, 2006 Census of Canada)

2,145 3,370 15,620 76,295 4,395 3,185 364,260

2,095 5,385 15,420 171,600 4,125 3,125 499,935

Within the 25 to 34 year -old cohort, the percentage of residents with a post -
secondary education is considerably higher than for the city as a whole, falling only a
few percentage points below the provincial average, and less than ten percentage
points below both Kingston and Toronto.
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The following table indicates the level of education for the Peterborough CMA.

Total Population Aged 15 Years &

Over by Highest Certificate, 98,815 47,245 51,575
Diploma or Degree
No Certificate, Diploma or Degree 18,925 9,275 9,650
High School Diploma or Equivalent 27,590 13,620 13,970
P ifi Dipl

ostsecondary Certificate, Diploma 52,300 24,345 27.955
or Degree
A cesh . i

ppr.entlces ip or Trades Certificate 8,735 5,980 2 755
or Diploma

College, CEGEP or Other Non -

. : . _ 23,575 9,435 14,140
University Certificate or Diploma
University Certificate or Diploma
2,450 970 1,475
Below Bachelor Level
University Certificate, Diploma or
17,545 7,965 9,585

Degree at Bachelor Level or Above
Bachel or 6s Degree 10,415 4,475 5,935
University Certificate, Diploma or

7,135 3,485 3,650
Degree Above Bachelor Level
(Source: National Household Survey, Statistics Canada, 2011)

Photo Credit: Bryan Keelan
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Total Population Aged 15 Years & Over By
Major Field of Study 1 Classification of 98,820 47,240 51,575

Instructional Programs (CIP) 2011
No Postsecondary Certificate, Diploma or

46,520 22,895 23,620
Degree
Education 4.800 1,270 3,530
Visual and Performing Arts, and
L . 1,380 665 710
Communications Technologies
Humanities 2,910 1,215 1,695
Social and Behavioural Sciences and Law 5,510 2,075 3,435
Business, Management and Public
. ) 9,310 3,380 5,935
Administration
Physical and Life Sciences and
_ 2,150 1,220 925
Technologies
Mathematics, Computer and Information
. 1,350 725 625
Sciences
Architecture, Engineering, and Related
ECHre, Engineening 10,355 9,820 540
Technologies
Agriculture, Natural Resources and
i 1,585 995 590
Conservation
Health and Related Fields 9,420 1,255 8,160
Personal, Protective and Transportation
. v porat 3530 1,730 1,800
Services
Other Fields of Study 0 0 0

(Source: National Household Survey, Statistics Canada, 2011)

il
IR

Photo Credit;: John
Merriam
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Availability of a Skilled, Creative Workforce

Creative Class Workers as a Percentage of Total Labour Force, by CMA, 2006

Toronto .

Peterborough X :

S CatInanine:S - IN ) (070 ———————
" |
Hamilton —_———————————————

Kingston : |

Barrie I_
Belleville I_
Thunder By

000% 050% 100% 1.50% 2.00% 2.50% 3.00% 3.50% 400% 4.50% 500

Source: Statistics Canada, 2006 Census of Canada

ATherebdbs an incredible group of very
that age group who have experience that they could transfer to the

up and coming practitioners, o0 he sai
this negative perception that because we have an older population it

di mi ni shes our opportunity for growt

diversity and skill and technology and talent in the Peterborough

community to grow it.o

- Dr. Tom Phillips, Trent University

p o
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The Electric City Culture Council (EC3)

The Electric City Culture Council (EC3) is a new arts service organization in
Peterborough, Ontario, incorporated as a not -for - profit in November of 2012. This
Arts, Culture and Heritage Council was created to develop and support the creative
ecology of the region by providing leadership, advocacy, professional development,
information, resources, networking and collaborative partnerships that build and

strengthen the capacity and infrastructure of the arts and culture community.

Our Current Mission Statement:

The Electric City Culture Council (EC3) is a not -for - profit arts and culture
organization whose work is to recognize, advocate, support, and develop a strong
and sustainable cultural ecology for Peterborough and the surrounding region. To

this end, the Council works to:
I Faclilitate the professional development of artists and cultural workers.
1 Advocate for the value of an independent and vibrant arts and culture scene.

I Build capacity at an armdés | ength from the

Peterborough Cultural Plan for the benefit of its citizens and economy.

1 Promote citizen participation in the arts and cultural life of the city.

The Current Mandate:

The mandate of EC3 is stewardship of arts and culture in our community. The

Electric City Arts Council supports and values diversity through coalition building.
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Designated Heritage Buildings / :
in the City of Peterborough F/ S

Designated L :
Heritage Building , i\ =

(‘H’l O [
Peterborassh
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Heritage Designation

One particular area in which the City excels compared to other municipalities of its
size is the in the number of buildings designated under the Heritage Act.
Peterborough has is 123 such buildings, more than any other city of comparable
size excluding Kingston. Peterborough has made significant progress in protecting
its built heritage in recent years, and has increased the number of designated
buildings within its border from the 52 that existed in 2005. There are also three
structures that are National Historic Sites: the Peterborough Lift Lock, the Cox
Terrace and the Peterborough Drill Hall and Armoury. These successes in the area

of heritage preservation have been recognized provincially and nationally

(Source: City of Peterborough Municipal Cultural Plan)

Peterborough Museum & Archives

Peterborough Museum & Archives is responsible for: Preserving and celebrating the
collective memories of our community ~ stories, images and traces of the people

and the land

Here is an overview of the Museum and its activities:
Total Visitors/Users:

The following numbers include: ASchool Program

~

Participants (on -siteandoff -si te) 0; AUse of Premiseso; AArchi

ifWalikn Vi sitorso

2014 25,361* * Note that t here were no AArchi
2013 24,405

2012 29.092 2014 since the Archives was closed for renovation.

2011 26,880 Walk -in gallery visits were 22% higher than in 2013.

2010 25,368
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Museum Volunteer Program:

The following chart describes unpaid volunteer service given to the Peterborough

Museum & Archives:

Total Hours
Year #of Volunteers :
Contributed

2014 131 2,710*
2013 155 5,177
2012 137 5,943
2011 123 3,809
2010 144 5,601

(stats incomplete)

* Ongoing facility renovations throughout 2014 resulted in a temporary but
significant reduction in volunteer activities. Archival volunteers were on hiatus for
the whole year, only one education intern was accepted, Museum Management &
Curatorship students did not produce an exhibition for the PMA, and additional paid

summer staff reduced reliance on volunteers.

Budget Allocation:

As an on -line department of the City of Peterborough, all financial data for the

museum i s reported on the City of Peterborougho:

http://www.city.peterborough.on.ca



http://www.city.peterborough.on.ca
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Growing Social Media Impact:

As of 17 March 2015:
I Facebook ALikeso up 22% over 2014

I Twitter AFoll owerso up 29% over 2014

Museum Management and Curatorship program (Fleming College):

Each year, the Peterborough Museum & Archives acts as campus for Fleming

Col | eduséum Management & Curatorship program. This post -graduate diploma

program provides approximately 30 students an eight -month, immersive, hands  -on
experience at the Museum. Students attend classes on -site and work on many

applied projects using the Peterborough Museum

then fulfill an internship at museums from around the world.

MUSE International Fine Films:

MUSE International Fine Films is presented by the Peterborough Museum & Archives
and the Toronto International Film Festival Group, which has brought more than

220 Canadian and International Films to Peterborough since 1998.

Number of :
Year : Total Audience

Screenings
2014 28 5,489
2013 32 6,619
2012 24 5,801
2011 28 6,618
2010 20 4 995
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Museum Renewal:

The Peterborough Museum & Archives has completed the Museum Renewal
project. This project has resulted in the provision of facilities that will help the
Museum fulfil its mandate to preserve and celebrate the collective memories of our

community: stories, images and traces of the people and the land.

The Museumbs storage cri si s h avtentheMuseumwwas | docum
constructed in 1967, it was intended to provide adequate storage to accommodate
collection growth for at most 20 years. However, only two years after opening, a

plea for further expansion was made.

While the need was unquestioned, earlier bids to expand were ultimately deemed
financially unmanageable. The Museum has since sought lower cost alternatives to

address the most critical facility deficiencies.

The Museum undertook a major facelift to its public spaces (lobby, entrance and
galleries) in 2010. The positive results were instantly recognized by the public and
visitation has steadily increased since then. However, despite these transformative
improvements, creating additional space was the only solution that would facilitate

organizational improvements in other areas.

Now as the Museum approaches its 50th anniversary, it finally has storage facilities

that match the extent and significance of its collections. Where collections were

once tightly (albeit carefully) packed, now sufficient space helps ensure their long

term care and protection. Some of the Museum's most significant collections - once
stored off -site - are now securely located on  -site where staff can best monitor and

provide access to them.
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Once hampered by limited space, the Museum now has full and safe access to its
collections which will, in turn, ensure improved public access, better research

opportunities and richer exhibitions.

Under the Museum Renewal project, a 9,000 square foot stand -alone facility
was constructed on Museum grounds to securely store the Museum's extensive

collections.

Vastly improved public, staff and volunteer work space, mechanical systems and
programming space have been gained through a significant renovation (about

3,000 square feet) to the Museum's lower level.

All Museum collections are now stored on site (archival collections, including
photographs, stored in the lower level of the main building, and all other

artifacts stored in the new storage facility.)

Long Term Impacts:

The Museum Renewal project improves and ensures:
I on-site storage facilities (and environmental controls) for all collections;

I separation between storage areas and other uses (better environmental

conditions for the artifacts, improved safety and security for artifacts and
people);

I working facilities for staff, volunteers, students and the public;

I public access to collections, programming, and services;

I security, improving human and collections safety;

I dedicated programming space within the main building;
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I the Museumbés capacity to expand its col

|l ectio

greater percentage of Peterboroughodés 1 mportan

Museum Renewal Budgeted Costs:

1. Total approved budget of $3,343,200  for:

2. Construction of a 9,000 square foot Curatorial Centre;

3. Renovation to about 3,000 square feet of the Museum's lower level;

4. Storage and relocation of the Museum's collections.

5. Confirmed funding of  $3,343,200  from:

6. City of Peterborough ($2,836,966)

7. Department of Canadian Heritage, Cultural Spaces Fund ($380,000)

8. Department of Canadian Heritage, Museums Assistance Program ($50,000)
9. Fleming College ($60,000)

10. City of Peterborough, Access Fund ($13,000)

11. Peterborough Utilities Group, Save on Energy Fund ($3,234)

Project Phases:

The Museum officially broke ground on 5 November 2013 and site preparation

began almost immediately. Renovation work within the Museum's main

building took place through the winter of '13 -'14. In February, 2014, work
commenced on the new  Curatorial Centre  and was completed by autumn,

2014. Collections were returned from temporary storage in late autumn,

2014. The Museum celebrated the completion of the Museum Renewal project

with a special opening reception, held on 12 February 2015.
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Short Term Impacts of the Project:

Throughout all phases of the Museum Renewal , the Museum remained open to
the public and continued to: host new exhibitions, welcome school groups,
operate camps and activities for children, host Fleming College's Museum

Management & Curatorship program, as well as provide facility rental services.

The Archives was unavailable for public appointments while the collections were

in temporary storage.

Engaging Families, Children and Youth:

The Peterborough Museum & Archives is a supporter of the Kids in Museums

Manifesto , pledging to work towards putting the following 20 points into practice:

1) Say 0 Hednd vwelcaine every visitor. Curators, volunteers, front of house

and those who work in the cafe should all be part of the family friendly

experience.
2) Beposive and do away with the word O6Nod. Tell vi
the door, dondét pin up a |list of things they

3) Share stories  with each other. Listen. Families can be experts too.

4) Begin at birth .1tds never too early to visit a museu
stimulating places i1 perfect for babies.
6The colours and i mages brought art to |ife a

first review 1 waving his arms, smiling and making loud noises.

5) Play the generation game . Grandparents are increasingly important.
Conversation between generations should be at the heart of what you do.
00ooh, we had one of thoseéThatds how Granny

swinging on the mangle handl e. 6

cy


http://kidsinmuseums.org.uk/workshops/#families
http://kidsinmuseums.org.uk/1/reviews/
http://kidsinmuseums.org.uk/workshops/#babies
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6) Invite teenagers in and let them hang out. Ask them if they want to get
involved and value their opinions.Museums can lead the way in letting

people know the contributions teenagers make.

7) Be consistent about what age you consider adult. If you charge an adult

price, do you let the young visitor in on their own?

8) Reach beyond  your four walls to new visitors. Ask how you can help make a
visit possible. Take responsibility for the

put up by you.

9) Be flexible in your activities, events and family tickets. Families come in all
shapes and sizes. Design pricing and programmes with all sorts of families in
mind.

10) Chatonline.  Your social media and website need to be family friendly and up

to date, so visitors can easily find whatos

11) Create a comfy, safe place for children and families. Museums can be

havens and make visitors feel better.

12) Be the core of your community , With spaces where families can get
together and talk.
6l 6ve always |l oved this museum. The idea of

A

some stuff. Thatdés really cool . 6

a

13) Dondét say ssdHhtkudls! are being noisy, ask you

because theyodére excited? Great! Then capture

theydre bored? Then give them something meani

14) Say 0PI e as éastoftemas fiou can. Everyone finds real objects
awesome. Direct kids to things that can be handled, teach respect and explain

why others canobt.


http://kidsinmuseums.org.uk/takeoverday2013/
http://kidsinmuseums.org.uk/our-take/
http://kidsinmuseums.org.uk/workshops/#teens
http://kidsinmuseums.org.uk/2010/03/07/family-ticket/
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15) Give a hand to grown -ups as well as children. Someti mes:s
who are shy 1 parents need your support too. Produce guides, trails and
activities so everyone can join in.
0The staff help me to talk to my children abo

embarrassed if I donot know the answer . 0

16) Be aware of different Useyouriimagieaian witheignd, s .
symbols and words understood by all. Design everything you offer to be

equally accessible to disabled and non -disabled visitors alike.

17) Make the most of your different spaces, outside as well as inside. Cafes,
gardens, stairways and reception areas are valuable parts of the museum too.
6Even the lift is fun, as it has a Vermicious

| augh! 6

18) Keep an eye on Vi si Make ssiré thectalatsfam alvays
pl easant, with room for pushchairs and baby c¢
place every family will visit. Provide somewhere to leave coats, bags and

pushchairs, scooters and skateboards.

19) Provide healthy, good -value food , with high chairs and unlimited tap

water. Your cafe should reflect the same family friendly values as the rest of

the museum.
20) Make the visit live on. Build relationships with your family visitors and let
them know you want to keep in touch, Involve them in long -term decision

making at the museum. Give them a reason to come back. Families can be

your best advocates.

The Peterborough Museum & Archives hosts free,
Mu s e u mo -id fanilp programs on Sunday afternoons (1 -4pm) from October

to April each year. Each program is led by a museum educator and includes

custom-desi gned activities and crafts that are thi

current temporary exhibition.


http://kidsinmuseums.org.uk/2010/09/14/your-museum-cafe/
http://kidsinmuseums.org.uk/2010/09/14/your-museum-cafe/
http://kidsinmuseums.org.uk/awards/
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Community Centres Points of Interest
é Northcrest Arena @\F;zﬁ:z;o;eg:tiport and
A Kinsmen Civic Centre Ny

i Art Gallery of Peterborough
ét&vinrude Centre ﬁ

City Hall
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A E Peterborough Public Library

Pa rkS m Peterborough Museum &
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