
Introducing OpenCounter Indy—
simplified permitting, licensing and  
zoning for Indianapolis businesses. 

Open  
your doors.  
Shut out the  
confusion.

This easy-to-use website takes the often baffling process of opening a 

business and simplifies it. Enter your data once and OpenCounter Indy 

tells you exactly what you need to do to open the doors of your business, 

what forms you need to file, estimates of permitting and licensing costs 

and how long the process is going to take. Say hello to transparent 

 process and timelines. OpenCounter saves you time and effort –  

valuable resources you can be putting into your new business. 

Get started today at Indianapolis.opencounter.com

Disclaimer: OpenCounter Indy cost and time estimates are not binding  

and should only be used for general informational purposes only.



OpenCounter Indy collects information one question at a time.  

Depending on the type of business you are opening, and how 

you answer, OpenCounter Indy determines other questions to 

ask. To you, it’s just a series of questions. But behind this  

simple, responsive interface, OpenCounter Indy is determining 

what you need, how much it’s going to cost and preparing your 

forms to file. It can even plot potential sites on an overhead map 

and, in a matter of seconds, verify if they are zoned correctly for  

your business. 

Step-by-step
interview process
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Access OpenCounter Indy from home or the office, any time you wish. 

Unlike city government offices, OpenCounter Indy is open 24/7. Get 

started at the time that best fits your schedule – instead of  

changing your schedule to fit the permitting, licensing and zoning 

process. Best of all, OpenCounter Indy makes the registration  

process fast. Now, something that used to take hours only  

takes minutes.  

 

To get started, visit Indianapolis.opencounter.com.

Open day and night


